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Ernst Promotes Lisa Donahue to Director Position
Donahue becomes Director of Strategic Accounts for the Title & Settlement Agent Market

ALBANY, NY—February 29, 2016—Ernst Publishing Company, the leading provider of
technology and closing cost data for the real estate and home finance industries for the
past 26 years, announced today that Lisa Donahue, an industry veteran with 23 years of
experience, has been promoted to Director of Strategic Accounts, Title & Settlement
Agent Market. In her new role, she will build relationships with users of the company’s
Settlement Agent Gateway platform and custom title solutions.
“In the wake of TRID, we have found that technology has gone from a ‘need to have’
proposition to a critical concern, especially on the title and settlement agent side of the
business,” said Jan Clark, vice president of sales and marketing for Ernst Publishing.
“No one in the industry knows this business as well as Lisa does and we’re very
fortunate to have her on our team. Putting her into this new position will allow her to
help the companies that desperately need our solutions get the most out of them.”
Donahue joined the Ernst team in the fall of 2013 and is an integral part of the team
implementing the technology that Ernst designed to help prevent thousands of smaller
settlement agents from being forced out of the business by TRID compliance concerns
on the part of lenders. Donahue is based in Pittsburgh.
“The compliance environment is so difficult right now that title and settlement agents
who make a misstep can be literally forced from the business,” Donahue said. “We have
the technology to allow these critically important players to offer fully compliant products
and services and meet the needs of lenders who are concerned with the risk of
noncompliance. I’m excited about spending my time going forward helping these
companies meet today’s market needs.”
To contact Lisa Donahue, dial 1-800-345-3822 x 202.
About the Ernst Publishing Company
The Ernst Publishing Company has been the leading authority on land recording
requirements for more than two decades. In fact, Ernst’s recording fee, transfer tax and
title data have been integrated throughout the title and lending industries. Legal
requirements have made accurate recording fees and taxes for recording documents
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more important than ever. Ernst excels at creating solutions for their clients to manage
not just those fees—but also all vendor fees—with unparalleled precision. As a
company, our goal is simple: Empower clients to not only meet CFPB’s new compliance
regulations for the Loan Estimate, but set the industry standard for client satisfaction, an
attainable goal due to our patented technology, impeccable data standards, expertise at
creating custom solutions, and network of partners. Ernst’s patented solutions are
trusted and used by 9 of the nation’s top 10 mortgage servicers, all 5 of the top title
underwriters and 9 out of 10 mortgage originators nationwide, including 9 of the 10
largest banks.
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